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BBenenue

HezaBucumasi oneHka KadecTBa yCIOBHM OKa3aHHs YCIyT OpraHU3alUsIMU,
OCYIIECTBIISIIOIIMMHU O00pa30BaTENIbHYIO ACATEIBLHOCTh, ABJSIETCS OAHOW U3 (hopMm
0OIlIECTBEHHOTO KOHTPOJIsI, KOTOpas HaIpaBlieHa Ha TMOJy4YeHHE CBEJIEHUU 00
00pa3oBaTeIbHON JEATENbHOCTH OpraHu3aluid, MPeJOCTaBICHUE YYaCTHUKAM
OTHOLIEHU B cdepe 00pa3oBaHMsI COOTBETCTBYIOUIEH HH(POpPMalUU HAa OCHOBE
o01ea0CTYyTHOM MHPOPMALIMK U yIIydllleHHe NHHOPMHUPOBAHHOCTH NOTpeOUTENEH
0 Ka4yecTBe pabOoThl 00pa30BaTEIbHBIX OpraHU3aIUM.

HopmaTtuBHO-MeTO1010THYECKOM 0a30ii pa3paOOTKU TEXHOJIOTUH TT0 cOOpY U
0o000menn0  uHbOpMAIMK O  KayecTBE  YCJIOBMM  OKa3zaHMs  yCIyT
00pa3oBaTEIbHBIMU  OPTaHU3ALMIMHU, OCYIICCTBISIOMMMUA  00pa30BaTEeIbHYIO
JeATeNIbHOCTh Ha Tepputopun Kuposckoro paiiona CTaBpOIoIbCKOTo Kpasi, B IEJISIX
MPOBEICHUS HE3aBUCUMOM OLICHKU KauecTBa, CTaJIu:

- ®enepanbHbIil 3akoH OT 29 nexadbps 2012 1. Ne 273-D3 "O6 o6pa3zoBaHnu B
Poccuiickont @enepanun';

- @®enepanbublid 3ak0H OT 21 nrons 2014 1. Ne 256-®3 "O HezaBUCUMOI
OIICHKE KaueCTBa OKa3aHUsl yCIIYT OpraHu3alusIMu B cpepe KyIbTypbl, COIIMATIBHOTO
o0cITy>)KuBaHMsI, OXpaHbl 37T0POBbsl 1 00pa3oBaHus";

- OenepanbHbiii 3ak0H oT 05 nmexabpst 2017 r. Ne 392-®3 «O BHeceHUU
U3MEHEHUN B OTJAEJIbHBIC 3aKOHOAATENbHbIE akThl Poccuiickor depepanuu 1o
BOMPOCaM COBEPILIEHCTBOBAHUS TPOBEACHUS HE3aBUCHUMOW OIICHKHM KauecTBa
yCIIOBUM OKa3aHUsl yCIYT OpraHu3alusMH B cepe KyIbTypbl, OXpaHbl 310POBbS,
o0pa30oBaHus, COLUAIBLHOTO OOCIYyXHBaHUS U (eneparbHbIMU YUPEKICHUIMU
MEINKO-COLUATBHON KCIEPTU3BD (C U3MEHEHUSIMU U JIONIOJIHEHUSMH );

- IloctanoBnenue IlpaButensctBa Poccuiickoit @enepanuu ot 31 mas 2018
r. Ne 638 «O06 yupexnaenuu [IpaBmi coopa u 06001eHNsT HHPOPMAITUU O KaueCTBE
yCIIOBUM OKa3aHUs YCIYyT OpraHH3alusiMH B cepe KyIbTypbl, OXpaHbI 310POBbS,
o0pa3oBaHUs, COIMAIBHOTO OOCTY)XHBaHHS M (enepaqbHbIMU YUPESKICHUIMHU
MEINKO-COLUATBbHON SKCIIEPTU3BIY;

- [loctanoBnenue IIpaButennscTBa Poccuiickoit ®enepanun oT 20 OKTIOpS
2021 1. Ne 1802 «OO0 yTBepskaeHUU MPaBUIJI pa3MEIIeHUs Ha OPUITHAIBHOM CalTe
oOpa3oBaTeIbHON OpraHu3aIui B UHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«aTepuer» u 0OHOBIEHUs MHPOpMaUu 00 0O0pa30BATENbHON OpraHU3AINH, a
TAaK)K€ O NPU3HAHUM YTPATUBIIMMHU CHUJIY HEKOTOPBIX AaKTOB U OTHEJbHBIX
MOJIOKEHUN HEKOTOPBIX akToB [IpaBurtenscTBa Poccuiickon denepanuny;

- [Ipuka3 Muntpyna Poccuu 344 H ot 31 mas 2018 r. OO0 yTBepkaeHuu
EnunHoro mopsigka pacdeta mokasarelied, XapaKTepHU3YIOMIMX OOIIHe KPUTEpUH
OIICHKU Ka4yeCTBa yCIOBUW OKa3aHWs YCIYr OpPraHu3alusMu B cepe KyIbTypHl,
OXpaHbI 37J0POBbs, 00pPa30BaHMUsA, COIMMATBLHOTO OOCITYXKUBaHUA U (eaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMAIIBHOM KCIIEPTU3BI;

- Ilpukaz Muntpyna Poccum Ne 6750 ot 30 oxtsaops 2018 r. «O6
YTBEPKJICHUU METOANKHN BBISIBICHUS U O00OOIICHUSI MHEHHUS TPAXKIIaH O Ka4eCTBE
YCJIOBUHM OKa3aHUs yCIYT OpraHu3alusMu B cdepe KyJbTYphbl, OXpaHbl 3J0POBBS,



o0pa30oBaHusA, COLMAIBHOIO OOCIYXHUBaHHUS W (eaepaabHbIMH YUPEXKICHUIMU
MEJUKO-COLIMAIBHON IKCIIEPTU3bIY;

- IIpukas MunucrepctBa IIpocemienns Poccuiickonn ®enepaunu ot 13
mapta 2019 roma Ne 114 «OO06 yTBepk’AeHUM TOKa3aTeseil, XapaKTepU3YIOLIUX
oOlue KpUTEpUU OLEHKH KayecTBa YCJIOBHUI OCYILECTBIECHHS 00pa3oBaTeIbHOMN
NesATeNbHOCTH OpraHu3alusIMH, OCYUIECTBIISIFOIIUMHU 00pa3oBaTeIbHYIO
JeSTENbHOCTD () OCHOBHBIM 00111e00pa3oBaTeNbHBIM porpamMmmanm,
o0pa3oBaTeIbHBIM MpOorpaMMaM CpeaHero MnpodecCHOHAIBHOIO 00pa3oBaHus,
OCHOBHBIM IporpamMmaM MNpO(QEeCCHOHAIBHOIO OO0Yy4Y€HHUS, JIOMOJTHUTEIbHBIM
o011eo0pazoBaTeIbHBIM IPOrPaMMaM);

- Ilpukaz Munduna Poccum or 7 mas 2019 r. Ne 66 «O cocrase
uHboOpMallMK O pe3ylbTaTax HE3aBUCUMOW OIEHKM KadecTBa  YCJIOBHM
OCYIIECTBIICHHUS o0Opa3oBaTeabHOM NesTeNbHOCTH OpraHu3alusIMH,
OCYLIECTBIISIIOIIUMU 00Pa30BaTENIbHYIO JEATENbHOCTb, YCIOBUI OKa3aHUS YCIyT
OpraHu3alusIMH  KYJbTYpbl, COIIMAJIBHOTO OOCIY)XMBaHUS, MEIUIUHCKUMHU
opraHu3auusaMu, peaepalbHbIMU YUPEKACHUIMU MEIUKO-COLIMATBbHOM IKCIIEPTU3bI
pasMelnaeMo Ha O(QUIMAIBHOM calTe s pa3MelieHuss WHGOpMAaIUU O
rOCY/IapCTBEHHBIX M MYHHUIMIAIBHBIX YUYPEKJIEHUAX B HH(POpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTH « UHTepHeT», BKIII0Uas eIMHbIE TPEOOBAHUS K TAKOM
uHbOpMAIINK, U TOPSAKE €€ pa3MEUICHUs», a TakKe TPeOOBaHHUSIX K KayecTBY,
yI0OCTBY M MPOCTOTE MOKUCKA YKAa3aHHOW HH(OpMaIuy;

- [Ipuka3 denepanbHoii ciyk0bI 110 HaA30py B chepe oOpa3oBaHUs U HAYKU
P® ot 14 aBrycra 2020 1. Ne 831 «O06 ytBepkaenuu TpeOoBaHMI K CTPYKTYype
opunmanbHOro caiiTa 00pa3oBaTENbHOM OpraHu3alud B HH(OPMALMOHHO-
TEJICKOMMYHHMKAllMOHHON cetu «l/HTepHeT» U  ¢opmaTy IpencTaBICHUS
UHpopMan» (C U3MEHEHUSIMHU U JIOTIOJIHEHUSIMN).



1. Hean, 3a0aun, 00bEKT, MPEAMET, ITANbI COOPa, 00001IeHNSI U AaHATU3A
uHpopMallMd O KayecTBe YCJOBUII OKa3aHUA YCJIYI 00pa3oBaTe/bHbIMU
OPraHU3ANUAMH, OCYIIECTBJISIONIUMHU 00Pa30BaTEeJIbHYIO 1eATeJIbHOCTh

OcHOBHOI 1EenbI0 cOOpa, 0000IIeHNs U aHanM3a UHPOpPMALUU O KauyecTBe
YCTIOBHI OKa3aHWs yCIyT 00pa3oBaTeIbHBIMU Oprann3anusaMu KupoBckoro paiiona
CTaBpOIOJIIBCKOTO Kpasi, OCYIIECTBISIONIUMHU 00pa30BaTEIbHYIO NEATEIHHOCTD,
ABISIETCS OOIIECTBEHHBIM KOHTPOJb B MEISIX TNPEIOCTABICHUS Tpa)KIaHaM
uHpOpMaIuu 00 YCIOBHUIX MPEIOCTABICHUS YCIAYT YIPEKACHUSIMH HA TEPPUTOPHUH
Kuposckoro paitona CTaBpOIMOJIBCKOTO Kpas, B IENIAX MOBBIMICHUS KadecTBa HUX
JESITeNFHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH M JIOCTYITHOCTH HWH(POPMAIUH O
AeSITEeTLHOCTH OpPTaHMU3aIlHi;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B padOTE OpraHU3aIINI;

- BBIpa0OTKa TMPEJIOKEHWH 10  COBEPIICHCTBOBAHUIO  JIEATEIBHOCTH
OpraHu3aluy;

- TIOBBIIIICHHE KOHKYPEHTOCTIOCOOHOCTH OpTraHu3allni.

JUiss AOCTM)KEHUsT TIOCTABICHHOW IIeNMU OBUTM OIpENesieHbl CIEAYIONINe
3a/1aumn:

1. YTounenue u nopaboTka MHCTpyMEeHTapusi cOopa, 0000IIeHHs U aHaIu3a
MHPOpPMAIMK B LEJIAX HE3aBHCHMOUN OIEHKH KaueCTBa YCJIOBUN OCYIIECTBICHHSI
o0pa3oBaTenbHOI JeSITEIbHOCTH OpraHmu3aIlisIMH, OCYIICCTRIISTFOIIIIMHU
oOpa3oBaTelbHyl0  JACSATENbHOCTh Ha  Tepputopun  KupoBckoro  paiiona
CtaBponosbCKOro Kpas.

2. Opranuzaiys u npoBejieHre coopa, 0000IIeHNs 1 aHali3a HHPOPMAITUH O
JEeSTENBHOCTH 00pa30BaTEeIbHON OpraHu3allii, pa3MeIeHHOW Ha O0IIeT0CTYIMHBIX
MHPOPMAIIMOHHBIX ~ pecypcax, €€ colepkaHuro u  nopsaky  (popme),
YCTaHOBJICHHBIM HOPMATHUBHBIMHU MPABOBBIMHU aKTAMHU:

- Ha uUH)OpPMAIMOHHBIX CTEHAAX B TOMEIIEHHH OOpa30BaTEILHOM
OpraHu3alluu;

- Ha odunuaIbHOM caiiTe o0pa3oBaTeIbHOM OpraHu3alud B CETH
"UnTepHeT.

3. Coop, 00006mImeHNe 1 aHaau3 WHPOpMAIMK O HAMYUK Ha O(PHUIIHATEHOM
caiite oOpa30BaTEIbHOM OpraHU3alui WHGOPMAIIMN O TUCTAHIIMOHHBIX CIIOCO0ax
oOpaTHONM CBSI3M W  B3aUMOJACHCTBUS C TOJyYaTeNsIMH  yCIyr H  UX
(bYHKITMOHUPOBAHMS.

4. Coop, o0oOmenne u aHanmu3 wHHPOpPMAUA 00 YIOBIETBOPEHHOCTH
MoJIy4aTesiell YCIyr OTKPBITOCTHIO, MOJIHOTOW U JOCTYIMHOCTHIO MH(POPMAIUH O
JESATEIIbHOCTH o0Opa3zoBaTeabHON OpraHu3alnuu, pa3MelIeHHON Ha
WH()OPMAITMOHHBIX CTEHJAaX B TMOMENICHUU 00pa30BaTENbHON OpraHM3aIiy, Ha
oduIMaNbHOM caiiTe 00pa3oBaTeNbHON opranu3anuu B cetu «THTepHETY.

5. Coop, o00oOmenne u aHanu3 wuHbopManuu 0O OOecleYeHun B
oOpa3oBaTeIbHOW OpraHu3auu KOM(OPTHBIX YCIOBUH [JISi TPEIOCTABIICHHUS
00pa30BaTEIBHBIX YCIYT.



6. Coop, 0000mIeHHe u aHanmu3 uHpopManuu 00 YIOBIECTBOPEHHOCTHU
KaueCcTBOM, TIIOJTHOTOM W JIOCTYITHOCTBIO WH(MOpPMAIMU O JeATEILHOCTH
o0pa3oBaTeIbHON OpraHu3aluy, pa3MeniéHHONW Ha CTEHJaxX B IOMEIICHUH
o0pa3oBaTeIbHON OpraHu3aluy.

7. Coop, 006001IeHNEe U aHanu3 HHPopMauu 06 000pyIO0BaHUN MTOMEIICHU I
o0Opa3oBaTeIbHOM OpraHu3aluy M TMpUJIErarolie K Hell TeppUTOpUu C YUYETOM
JTOCTYITHOCTH JIJIs MHBAJTUIOB.

8. Coop, o00o06menne u aHanmu3 wuHbopMmanuu o0 obOecrieyeHuu B
o0pa3oBaTeIbHON OpraHWU3alliid YCJIOBHW JOCTYIMHOCTH, WHBaIWAaM TIOJIy4aTh
o0Opa3oBaTeIbHBIC YCIYyTH HApaBHE C IPYTHUMHU.

9. Coop, 0000meHne u aHanu3 wuHOpMaAUU 00 YIOBIETBOPEHHOCTU
JOCTYIHOCTBIO YCITYT NIl MHBAJIUIOB.

10. Coop, o6oOmieHue u aHanu3 uHGOpPMAIMU 00 YIOBIETBOPEHHOCTU
nojgyyaTteneii  ycayr — JI00pOKeNIaTeNbHOCTBhIO,  BEKJIMBOCTHIO  PaOOTHHKOB
oOpa3oBaTeIbHOW OpraHW3alKMK, OOCCICUMBAIOIINX TECPBUYHBIA KOHTAKT M
MHPOPMHUPOBAHUEC TMONYYaTeNIsI YCIYTd TPH HEMOCPEACTBEHHOM OOpAaICHUU B
00pa30BaTeIbHYI0 OpPraHU3aIHIoO.

11. C6op, oOobOmieHue u aHanu3 WHGOpPMAIMU 00 YJIOBIETBOPEHHOCTH
nojgy4yaTtenel  ycayr — JI0OpOKeIaTeNbHOCTBIO,  BEKJIMBOCTHIO  PabOTHHKOB
00pa30BaTeIbHON OpraHW3alIliy, 00CCIIEUYNBAIONINX HEMOCPEICTBEHHOE OKa3aHHE
o0pa3oBaTeIbHON yCIyry ipu oOpalieHny B 00pa3oBaTebHYI0 OPTaHU3AINIO.

12. Coop, o6oOmieHnue u aHanu3 WHGOpPMAIMU 00 YAOBICTBOPEHHOCTH
nojiydyareseil  yciuyr — J100pOKelaTeIbHOCThIO,  BEXKJIMBOCTHIO  PAOOTHUKOB
oOpa3oBaTeIbHOM OpraHu3allid TpPHU HCMOJIB30BAHUM JTUCTAHIMOHHBIX (HOpM
B3anMo/ieicTBUS (110 TeseOoHY, M0 IEKTPOHHOM MOUTE, C TOMOIIBIO AIEKTPOHHBIX
CEPBHCOB, MOJA4H JIEKTPOHHOT'O 0OpaIleHNs).

13. Coop, 0600mIeHne U aHaiu3 WHGOPMAIMM O TOTOBHOCTH YYaCTHUKOB
o0Opa3oBaTeIbHBIX OTHOIICHHH PEKOMEHI0BaTh 00pa30oBaTEIbHYI0 OPTaHU3AIUIO
POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o6oOmieHue u aHanu3 WHGOPMAIMK 00 YAOBICTBOPEHHOCTH
noJIydaTeneit yclyr yno0cTBoM rpaduka paboTsel 00pa3oBaTeIbHON OpraHU3aIliH.

15. C6op, o6oOmeHne u aHanu3 WHGOPMAIMA 00 YAOBICTBOPEHHOCTH
YCIIOBUSIMH OKa3aHHWs1 00pa30BaTENbHBIX YCIYT B 00pa30BaTeNbHON OpraHU3alluu.

16. Pacuer roKasaresnen Ka4yecTBa yCIOBUU OCYILLECTBIICHUS
o0Opa3oBaTeIbHON NEeATEeNHbHOCTH OpraHU3aIsIMHU, OCYIIECTBIISIIOITUMU
o0pa3oBaTeNbHYI0 JIEATENBHOCTh W  pacueT peuTHHTra 00pa3oBaTeNbHBIX
opranuzanuii Kuposckoro paitona CTaBpOIoabCKOro Kpasi.

17. PazpaboTka TmpeIoKEHUH TIO0  YIY4IICHUIO KadyecTBa  YCJIOBHM
OCYILIECTBIICHHUS o0pa3oBaTeIbHOM NeSTETHbHOCTH OpraHu3aIusIMH,
OCYIIECTBIISIIOIITUMHU 00pa30BaTEIBHYIO JEATEILHOCTh Ha TEppUTOPUU KHupoBCKOTO
paiiona CTaBpOIOIBCKOTO Kpasi.

O0beKT ncciieq0BaHus — 00pa30BATEIBHBIC OPTaHU3AINH, PACTIOIOKECHHBIC
Ha tepputopun Kuposckoro paitona CtaBpononabckoro kpas B 2022 ropy.

IIpeamer uccaenoBanusa - cOop, 00o0OIIeHHE U aHalu3 MH(GOpPMALUU O
KauecTBE YCJIOBHH OKa3aHUS yCIyr O0pa3oBaTENIbHBIMU  OpPTaHU3AIUSIMU,
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OCYIIECTBIISIONIMME 00pa30BaTeIbHYIO NEATEIBHOCTh Ha TeppuTopuu KupoBckoro
paiiona CrtaBponojibckoro kpas B 2022 roay Ha OCHOBE OOIIEJOCTYITHOU
uH(pOpMaIH.

HUcrounnukamu m merogamm cObopa uH(pOpMAIMM O KayecTBE YCIOBUU
OKa3aHUS YCIYT SIBISIOTCS:

1) ananm3  oUIMANBHBIX  CAaWTOB  OpraHu3anuii  oOpa3oBaHUs B
WH()OPMAITMOHHO-KOMMYHUKAIIMOHHONH cetn  «MHTepHET», HH(POPMAIMOHHBIX
CTCH/IOB U MHBIX OTKPBITHIX HHPOPMAIIMOHHBIX PECYPCOB OPraHU3aIlNA;

2) aHaJIM3 HOPMATHBHBIX IPABOBBIX aKTOB II0 BOMPOCAM JCSATCIbHOCTH
OpraHu3alliy U NOPAJIKY OKa3aHUs UMU YCIIyT B cepe 0Opa3oBaHus;

3) ompoc mosryyaTesnei yciyr.

Opranuzanus 1 nposegeHue coopa, 00600IeHNs U aHaau3a HHGOPMAIUU O
KadecTBe yCIOBHH OKa3aHWA yCIAyr OPTaHU3ANUSIMH, OCYIIECTBISIONUMHU
00pa30BaTeIbHYIO IEATEIHHOCTD, OCYIIECTBICHA B TPHU dTarla.

Ha mnepBoM »3Tame BBIMOTHEHBI MMOATOTOBUTEIBHBIE MEPONPHUSATHS IS
npoBeaeHus: cOopa, 0000IIeHUs U aHaIu3a UHGOpPMAIUU, B TOM YHUCJIE:

— W3yueHa HOPMAaTUBHO-TIpaBOBas 0a3a, perjJaMeHTHUPYIOIAs MPOIEAYPY
cbopa, 00001IeHNs U aHaIM3a HH(OPMAIIMHU O KaueCTBE YCIOBUM OKa3aHUs yCIIYT;

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIacOBaHA OHJIAWH-
BEPCHS aHKETHI JIJIS TIPOBEICHUS aHKETUPOBAHUS MTOJTyJaTeIeH yCIyT;

— pa3paboTaHbl HHCTPYKIIUW MTPOBEICHHS aHKETUPOBAHMSI;

— OCYUIECTBJIEH IOMCK aJIpecoOB CaWTOB OpraHu3aluii o0pa3oBaHUs, B
OTHOIIEHUH KOTOPBIX HEOOXOAUMO cOOpaTh U 0000IINTH MH(POPMAIIUIO O KAa4eCTBE
yCIIOBUM OKa3aHUs YCIYT.

Ha BTOpoMm »Tane npousBeneHsl coop, 00paboTka U aHaIu3 UHPOPMAILIUU O
Ka4yecTBE yCIOBUN OKa3aHUS yCIYT.

Co6op uH(opMaIK OCYIIECTBIICH ITyTEM:

e cucreMaTu3anmum u  oTOOpa wWHPOpPMalNMHM, pa3MEIICHHOW  Ha
MH(GOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH 00pa30BaTeNbHON OpraHu3alliu;

e cucreMaTu3anmm u  oTOOpa wWHGOpPMalMHM, pa3MEIICHHOW  Ha
opuUIIMABHBIX calTax o00pa30BaTEIbHBIX OpraHu3anuid B WHOOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTu «HTepHETY;

® [IPOBEJICHUS ONPOCOB CIEAYIOIIUX PECIIOH/IEHTOB:

— TofTydatena 00pa3oBaTeNbHBIX YCIYr 00pa30BaTENbHBIX OpraHU3alui
Kuposckoro paitona CTaBporoiasCKoro kpasi, B Bozpacte 14 u 6onee ner;

— poauTenu (3aKOHHBIE MPEACTABUTENN) OOydYarOIMUXCs (BOCIUTAHHUKOB)
oOpa3oBaTenbHBIX oOpranm3anuii KupoBckoro paitona CTaBpOmOJIBCKOTO Kpas,
BKJIFOUCHHBIX B [lepedeHs.

[Tocne 3aBepmienust 3tama cOopa wuHpopmaruu Obput  cHOpMUPOBAHBI
WUTOTOBBIE MACCHBBI JAHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBJICHBI 00pabOTKa,
aHAMM3 W WHTEPIPETAlds TOJYYCHHBIX PE3YJIbTaTOB, COJIEPKAHHE KOTOPHIX
OMMMCAaHBl B COOTBETCTBYIONIMX pazjaenax WHHOPMAIMOHHO-aHATUTHIECKOTO
OTYeTa.



Ha tperseM dTane opranusanuen-onepaTopom MOArOTOBIEH aHAIUTUYECKUI
OTYET C BBIBOJIAMH U MPEJIOKECHHUSIMHU.

Wrak, B HacroslmEeM OTYET€ NPEACTAaBIECH AaHAIW3  OOLIKMPHOU
nHpopMaliMoHHOM 0a3bl, oOecredynBaIONIeii OlIEHHMBAHUE KadyecTBa YCIIOBHI
OKa3aHWsl YCIAYr OpraHU3alMUsIMH, OCYUIECTBISIOIIMMU  00pa3oBaTENbHYIO
NEITEILHOCTE. A IMEHHO:

1) mpoBeseH mojacueT OaIOB MO  MapaMmeTpaM, XapaKTepU3YHOIUM
OTKPBITOCTh U JOCTYMHOCTh HHpOpManuu 00 0o0pa3oBaTelbHONW OpraHU3alllM;
KOM(OPTHOCTh YCIOBUM MpPEAOCTaBIECHUs 00pa30BaTEIbHBIX YCIYT; TOCTYIMHOCTb
yCIyr JAjs  MHBAIHMIOB; JOOPOXKEIATENbHOCTh, BEXKIMBOCTH PAOOTHUKOB
oOpa3oBaTeIbHBIX OpraHU3allfii; yIOBIETBOPEHHOCTh YCIOBUSMU OKa3aHUs yCIyT,

2) pacCUUTaHbl 3HAYCHUS TMOKA3aTeNIeH, PEKOMEHIOBAaHHBIX 3aKa3UYUKOM JIJIs
npoBefieHuss cOopa, o0000IIeHNsT M aHanu3a HMHPOPMALUU OCYIIECTBICHUS
oOpa3oBaTebHON NesTeNbHOCTU OpraHu3alusIMH, OCYIIECTBIISIIOIIMMU
00pa3oBaTeIbHYIO ACSTEIbHOCTD;

3) Mo 3HAuYCHHSM TIOKa3aTeNisi OCYIIECTBICHO PEUTUHNOBAHHUE YYTECHHOTO
Kpyra opraHu3alui.

2. UncTpymMeHTApHUii onpoca mnoTpeduTesieid 00pa3oBaTebHBIX YCJIYT
OpraHu3anuii, OCYNIECTBJSIOIAX O00pPa30BaTeJbHYI0 [1eATEJbHOCTh, H
BbIOOPKA HCCJIEI0BAHUS

Nuctpymentapuit onpoca. Onpoc mosrydatenel yclyr U3 4ucia YYeHHUKOB,
ponutreneil  (3aKOHHBIX TMPEACTaBUTENEH) OO0ydaromuxcs 00pa3oBaTEIbHBIX
opranmu3anuii Kuposckoro paitona CTaBpomnosibCKOro Kpasi MpOBEIEH M0 aHKeTe,
paspaboTtanHoii B cooTBeTcTBUU ¢ IIpukazom MunTpyna Poccun ot 30.10.2018
Ne 6751 "O6 yTBepkaeHun MeTOIMKH BBISIBICHUSI U 0000IIEHNs MHEHUS TpaXk/1aH
0 KauecTBE YCJIOBHUH OKa3aHUs YCIYr OpraHu3alusiMUA B cpepe KyIbTyphl, OXpPaHbI
3I0POBBs, 0Opa3oBaHHUS, COIMATBLHOIO OOCHYyXHBaHUS U  (eaepaTbHBIMU
YUPEXKACHUIMU MEAUKO-COLIMATBLHOM SKCIIEPTU3bI".

2.1 BriOopKka ucciie10BaHuUsI

Breibopounasi ~ COBOKYMHOCTh  OOydammmXcsi B 00pa3oBaTelbHBIX
OpraHu3anusax, OTOOpaHHBIX s cOopa, 000O0IICHHS W aHamu3a HHPOPMAIUUA O
KauecTBE YCIOBUI OKa3aHUA YCIYyr OpraHu3alUsiMH, OCYIIECTBISIONIUMU
00pa3oBaTeIbHYIO JICITEIIBHOCTD, cocTaBmiia 4 228 pecrOHICHTOB, M3 YUCIIA:

— oOy4arommuxcsi 00pa3oBaTeNbHBIX OpraHu3aiuii (B Bo3pacte crapmie 14
JeT);

— poauTenel (3aKOHHBIX MPEACTaBUTENEH) 00ydaronuxcst (BOCITUTAHHUKOB)
oOpa3oBaTenbHBIX opranu3anuii KupoBckoro paitona CTaBpoImoIbCKOTO Kpasi.

OCHOBHBIMH METOAAMHU [Ji1 TOJY4YeHHUsI JIOCTOBEPHBIX JAaHHBIX OBLIO
MCIIOJIb30BAaHO OHJIAWH-aHKETHPOBAHWE B O0OpPa30BATENbHBIX OPTraHU3alUAX, C
WCIIOJIb30BAaHUEM  TEXHOJIOTHMYECKOW  TuIaTopMbl  OpraHU3aIHMH-ONepaTopa
(cnenuanu3upoBaHHbIi callT http://H-0-k.p@) 175 poBeIeHNs] OHJIAMH-OMPOCOB U



cbopa JMaHHBIX O KadecTBe YCIOBUU OCYIIECTBICHHUS 00pa30BaTEIbHON
JeSATENHPHOCTH 00pa30BaTEIbHBIX OpPraHu3aIuit

K BoimonHeHMIo pabOT, MPUBICYEHBI COTPYAHUKH, HWMCIOIIHE OIBIT
paboTsl Mo cOopy, 0000IIEeHUI0O W aHanu3y HHGOpPMALUK O KauyeCcTBE YCIOBUU
OKa3aHWs  YCJIYr  OpraHM3alusIM{A  OPraHU3aAlMsIMHU,  OCYIICCTBISIOIIAMHU
00pa3oBaTEIbHYIO JICSITEIHHOCTD.

2.2 UHcTpyMeHTapuili  aHaJM3a  COOTBETCTBUSI  HMH(pOpMAUMU O
AEeATeIbHOCTH o0pa3oBaTe/IbHOM OpraHM3anuy, YCTAHOBJICHHBIN
HOPMATHBHBIMH MPAaBOBbBIMM aKTaMH o00beM HHpOpMAUMH (KOJUYECTBO
MaTepHaJIOB/eIMHULl HMHE(OPMANMHM) O [AeATeJbHOCTH 00pa30BaTeJIbHOM
OPraHU3aluM, KOTOpPasi A0JKHA ObITh pa3MeleHa Ha O00IIeJI0CTYIHbIX
UH(OPMAIMOHHBIX pecypcax

Jlyist aHanM3a COOTBETCTBUS MH(POPMALIUU O JEATEIBHOCTH 00pa30BaTeIbHON
OpraHu3aluy, pa3MelmEHHON Ha WH(GOPMALMOHHBIX CTEHJAX B IOMEIICHUH
oOpa3oBaTeIbHOM OpraHu3alMl W Ha OQUIMAILHOM caiWTe o0pa3oBaTelbHON
opraHuzaunuu, €€ colaepkaHuio W nopsaky — (popme),  ucmosb30BaH
UHCTPYMEHTapUH, pPEKOMEHAOBaHHbIM Munnpocsemenus Poccun x Enunomy
NOPSIIKY pacyeTa I[OKa3aTejJeld HE3aBUCMMOM OLEHKM KadyecTBa YCIOBUM
OCYLIECTBIICHUS o0pa3oBaTeIbHOM NEeATEIbHOCTH OpraHHU3aLHUSIMU,
OCYHICCTBIISIIOIIUMU  O0pa3oBaTEbHYIO0  JIEATENBHOCTh MO  OCHOBHBIM
o0mreoOpazoBaTebHBIM IIpOrpaMmam, o0pa3oBaTeIbHBIM MPOrpaMMaM CPEIHETO
npodeccuoHaIbHOro 00pa30BaHusl, OCHOBHBIM IMporpammaM MnpogecCuOHAIBHOTO
oOy4deHHUsl, JOMOJTHUTEIbLHBIM 00111€00pa30BaTebHBIM MporpaMmMaM (C y4eTom
OTpaciieBbIX OCOOCHHOCTEH), yTBepkKIAeHHBIX B 2022 TOo1y.

BaxHocTs  WccienoBaHUST  MaTepualioB  caiToB  00pa3oBaTelbHBIX
opraHu3aiuii 00yCJIOBJICHa TeM, YTO COCTaBHOM dYacThio cOopa, 000OIIEHUS |
aHanu3a MHQOpPMAIMKM O KAa4eCTBE YCJIOBHM OCYIIECTBICHUS 00pa3oBaTEIbHOM
JESTEIBHOCTH 00pa30BaTENbHBIX OpraHU3AlMKA MJi TPOBEACHUS HE3aBUCHUMOM
OLICHKH KayecTBa JEATEIbHOCTH OPTraHU3aluil, SBISETCS aHalIU3 IMPO3pPaYHOCTH
JEeSTENbHOCTH  00pa3oBaTenbHBIX  opranm3anuii. Ilpu  Takom  moaxoxe
OTBETCTBEHHOCTh 00pa30BaTENbHBIX OpTraHW3allMid JIOJDKHA BO3HUKATH HE U3
IIOAKOHTPOJIBHOCTH, a U3 OTKPBITOCTH IEATEIBHOCTH JAHHBIX OPTaHU3ALUM.

MOXHO NpEaNONIOXUTb, YTO MMEHHO OTKPBITOCTH U IIPO3PAa4HOCTH
JESITEeIbHOCTH IO3BOJIMT 00pa30BaTeNbHOW OpraHu3allid W Bcel cucreme
o0pa3oBaHUs B LIEJIOM CBOEBPEMEHHO BBISIBUTH Y3KHE MECTa, ONTUMHU3HUPOBATH
B3aMMOJECHCTBHE C POIUTEIBCKON OOIIECTBEHHOCThIO, YIYUIIUTh OOCYXIECHHE
CYILIECTBYIOLIMX IPOOJIEM C BHEIIHEN CPEAOH B IEIOM, OCOOEHHO € BBIIIECTOSIIIIUMHU
OpraHM3alUsIMH U CO CIIOHCOPAMH.



3. 3HayeHHe W aHAJIMW3 HCCJeLyeMbIX KpuTepueB cOopa M 00001eHUs
HH(pOpMAIMU O KayecTBe YCJOBUIl OKa3aHUSl YCJAYI OPraHM3alMUsMM,
OCYLIECTBJIAIIOIIMMHU 00pa30BaTEeJbHYH) /IeITEJIbHOCTb Ha TEPPUTOPUH
Kuposckoro paiiona CTaBponoJibCKoro Kpas

Heob6xonuMoctTh aHanmza KpuTepueB cOopa, oOOOIICHUS U aHaIu3a
nH(OPMAITMN O KaYeCTBE YCIOBHH OKa3aHUs YCIYT B IEIIX HE3aBUCUMOM OIEHKH
KayecTBa  yCJIOBHMA  OCYIIECTBICHHs  OOpa3oBaTeNbHON  ACSITENHbHOCTU
OpraHU3aIUsIMH, OCYIIECTBISIOITIMHU 0o0pa3oBaTeNbHYI0  JCSATEIBHOCTD
oOyclIOBlieHAa  3ampocaMyd  TMPaKTHKH, HANpaBICHHBIMH Ha  IPOBEICHHE
CPaBHUTEJIBHOTO aHaju3a IIUPOKOTO Kpyra HCCIEIyeMbIX OOBEKTOB. AHaIW3
MOJIYYCHHBIX  JAHHBIX MO  TSATH  OCHOBHBIM  TpyIlmaM  KPUTEPHUCB
POIEMOHCTPUPOBAI CIIEYIOIIEE.

Kputepnii 1. OTKpbITOCT W JOCTYNHOCTH  HUHpopManuu 00
OpraHmM3anu o0pa3oBaHus

Kpurepuii npencrasieH Tpems Moka3aTeasiMu:

IMoka3atensn 1.1. CooTBeTcTBHE HH(POPMAIIUHN O JEATEILHOCTH OpraHU3aIuu
oOpa3oBaHus, pa3MEIICHHOW Ha 00IIEeI0CTYITHBIX HH()OPMAIIMOHHBIX pecypcax, ee
COJIEp>)KaHMI0 U TOPSIKY ((popme), YCTaHOBIICHHBIM HOPMATUBHBIMHU TPAaBOBBIMHU
aKTaMu.

ITokazatenp 1.1 nmpeacraBieH 2 HHAUKATOPAMU:

1.1.1. CootBerctBue wuHGDOPMAMK O JEITSIHHOCTH OpraHU3AIlNH,
pa3MelEHHON Ha HMH(POPMALMOHHBIX CTEHJAX B TOMEIIEHUHM OpraHu3aluu, e
coJlepKaHUI0 M TMOPSAKY (popMe), YCTaHOBIEHHBIM HOPMATUBHBIMHU TIPABOBBIMU
aKTaMHU.

1.1.2. CootBerctBue wuHGDOpMAMK O JEITSIHPHOCTH OpraHU3aIlNH,
pa3MemEéHHON Ha OQUIIMATIEHOM caiiTe OpraHu3aluu, €€ COACPKAHUIO U MOPSIAKY
(¢popme), ycTaHOBICHHBIM HOPMATUBHBIMU MTPABOBBIMH aKTaMHU.

IMoka3arensp 1.2. Hanmnune Ha  odurmanpbHOM  caiiTe  opraHu3aiuu
oOpazoBanus HWHGOPMAIMA O JUCTAHIIMOHHBIX CIOco0ax OOpaTHOW CBS3M M
B3aMMOJICHCTBHUS C MOTYYaTEeIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

1.2.1. Hannaue u GyHKIMOHMpOBaHNE Ha ODHUIIMATIBHOM CallTe OpraHU3aluu
oOpazoBanus uWH(OpMaMK O JIUCTAHIIMOHHBIX CIOCO0AX B3aUMOJICUCTBHUS C
nosyyateiasiMu ycayr. UHaukaTtop npeactaBieH 4 mo3uusMU OLICHUBAaHHUS:

- a0OHEHTCKOTO HOMepa TenedoHa;

- aJpeca 3IEKTPOHHOU MOYTHI,

- DJICKTPOHHBIX CEpBUCOB (PopMma aJig MOMaYu SIEKTPOHHOTO OOpaIieHus
(>xamoObl, IPEAJIOKEHHS ), TIOTyUYCHHUSI KOHCYJIBTAIMHA TI0 OKA3bIBAEMbBIM YCIyTaM H
MHBIX) WK pa3nelia opuIanbHOro cata «4acTo 3agaBaeMbie BOIPOCHIY;

- TEXHUYECKON BO3MOKHOCTH BBIPAXKEHHS TMOJy4YaTEJIEM YCIYr MHEHHS O
KaueCcTBE YCIOBUW OKa3aHUs YCIYr opraHu3anueid oOpa3oBaHus (HaIuYue aHKETbI
JUTs1 OpOca rpakJaaH WM THIIEPCCHUIKA Ha HEe).

IMoka3zaTeasn 1.3. [Jons noJy4daresiei YCIIYT, YAOBJIETBOPEHHBIX
OTKPBITOCTHIO, TMOJHOTOM M JOCTYNMHOCTbIO MH(POpPMAIUU O JEATECIbHOCTH



opraHu3auuyd 00pa3oBaHUs, pa3MEIICHHOW Ha HWHQPOPMALMOHHBIX CTEHAAX B
MOMEIICHUH OpraHu3anuu o0pa3oBaHMs, Ha O(UIHMAIBLHOM caiiTe OpraHu3aluu
oOpazoBanuss B cetu «UuHTepueT» (B % OT 00mero uyuciaa OMPOILICHHBIX
noJtyyaTesnaei yciyr).

1.3.1. Y1oBIeTBOPEHHOCTh KayeCTBOM, IOJHOTOM M JIOCTYIHOCTBIO
uHpopMalMl O JAESATENbHOCTH OpraHu3alud, pa3MEUNIEHHOM Ha CTeHAaX B
MOMEIICHUH O OpraHU3alINH.

1.3.2.  Y1OBIETBOPEHHOCTh KayeCTBOM, IOJMHOTOM M JOCTYIHOCTBIO
uH(pOpMaIIH O AEATEIbHOCTH OpPraHu3alii, pa3MeEHHON Ha OpUIIMATBHOM caiiTe
B ceTu «MHTEpHETY.

3nauenue kpurepusi 1 «OTKPBITOCTh M JOCTYNHOCTh HH(pOpMauuu 00
opraHu3auuyd 0Opa3OBaHM» PACCUUTHIBACTCS C YYETOM 3HAYMMOCTU KaKJIOTO
noKazaressi, XapaKTepU3YIOIEro TaHHbIH KPUTEPHid, 10 cieayrouen hopmyie:

K!= (0,3x1II11+0,3x1II12+ 0,4 x1113)

ITo mepBomy kputepuio «OTKPBITOCTh M JOCTYIHOCTh HH(pOpMaruu o0
opraHuzanuu oOpa3oBaHUs», HauOONbIIUK pe3ynbTaT 98,7 6Oanra Habpano
MYHUIIMIIAJIBHOE OJKeTHOE o0ImieoOpazoBaTenibHoe  yupexacHue «CpemHss
obmeo6pazoBarenbHast mkosia Ne 8» cema ['opHoszaBoackoro. Bropoe mecto 3aHsio
MYHUIIUIIAJIBHOE Ka3eHHOE JOIIKOJIbHOE 00pa3oBaTeIlbHOE YUpexKaeHue «JleTckuit
caj oOIIepa3BUBAIOIIETO BUAA C MPUOPUTETHBIM OCYIIECTBICHHEM COIMATIBHO-
JIMYHOCTHOTO pa3BUTUs BocIUTaHHUKOB No 15 «Becenbiii ynei» CTaHUIIBI
CraponaBioBckol, HaOpaBmiee 94,7 o6anra. Tperbero wmecra JOCTHUTIIO
MYHUITMIIAJIBHOE Ka3€HHOE YyUpeXXJeHHE IOMOJHUTEIbHOT0 oOpaszoBaHus «Jlom
JETCKOro TBOpuecTBa» ropoaa HoBonasnoscka (94,5 6anna).

CpenHee 3HaueHUE 10 JAHHOMY KpUTEpHIo coctaBisieT 90,95 banna.

Kputepnuii 2. KompopTHOCTD YCJI0BHIi NpeocTaABIEHUS YCIAYT

Kpurepuit npencrasieH CleayrONMMU MOKA3aATEISAMMU:

IMoka3atensp 2.1. OGecrieueHre B OpraHU3aMu 00pa30BaHUs KOMGOPTHBIX
YCJIOBUH ISl TPEAOCTABICHUS YCIIYT.

ITokazarens 2.1 npencraBied 1 UHIUKATOPOM:

2.1.1. Hanwmume KOMQOPTHBIX YCIOBUWA [JIi TIPEIOCTABICHHUS YCIYT.
NuaukaTop npeacTaBieH S NO3UIUAMH OLIEHUBAHMUSL:

—koM(popTHasT  30HA  OTAbIXa  WJIM  OXWJAHUA, O0OpYyIOBaHHAS
COOTBETCTBYIOIIECH MEOCIIBIO;

— HaJM4YME U MOHSATHOCTh HABUTAIIMU BHYTPU OpraHU3allly;

— IOCTYITHOCTh ITUTHEBOW BOJBI;

— HaJIMYME U JOCTYIHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUH;

— CAHUTAPHOE COCTOSIHUE MOMELIEHUI OpraHU3aI1H.

3Hauenue nokaszatesns 2.1 paBHO 3HaueHUIO uHANKaropa 2.1.1.

IMoka3arens 2.2. Bpems oxxuianus NpeaoCTaBICHHS YCIYTH.
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B cdepe obOpazoBanus mokazatenb «BpeMsi OXuIaHHUS TPEAOCTaBICHUS
yCIyI'W» He YycTaHoBJieH. [Ipu pacuere HTOroBOro 3HAYEHUS KpUTEpUs
«KoM@popTHOCTh yCIOBUH NpENOCTaBICHUS YCIyr» JaHHBIM MOKa3aTenb He
YUHUTBIBAETCA.

Ioxka3zareasn 2.3. [ons noJryyarenei YCIIYT, YIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MpPENOCTaBIEHUsl YCIYr oOpraHu3anueil obpasoBanus (B % ot
00111eT0 YKClia OMPOIICHHBIX MOTyYaTeaen yCiIyr).

Ilokazarenp 2.3 mnpexacrtaBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOrO
BBIYHCIISIETCA B pe3yJIbTaTe onpoca NnojaydaTeiaeil yciayr:

2.3.1. Y 10B1eTBOPEHHOCTH KOM(POPTHOCTHIO MPEAOCTABICHUS YCIIYT.

3HaueHUe noKa3aTens 2.3 paBHO 3HAUEHUIO HHAMKaropa 2.3.1.

3nauenue kpurepus 2 «KomMpopTHOCTH yCIOBUHN NPEIOCTABICHUS YCIYT»
PAcCCUMTHIBAETCA C YUETOM 3HAYMMOCTH KaXKJIOTO MOKA3aTelNsl, XapaKTepU3yIOIIEero
JTAaHHBIN KpUTEPHUH, 1O cleAyroliei hopmyiie:

K? = (0,5x 111 + 0,5 x I123)

ITo BTOpoMy kpuTeputo «KoMpOpTHOCTh YCIOBUI MPEIOCTABICHHS YCIYT,
HauOoypuii  pes3ynabtar 99,5 o6Oanra HaOpalo MYHHUIUMIIAJBHOE Ka3eHHOE
JIOIIIKOJIbHOE O0pa3oBaTesibHOE yupexaeHue «JleTckuii caj oOimepa3BUBAIOIETO
BUJla C TIPUOPUTETHBIM OCYIIECTBICHHUEM I103HABATEIbHO-PEUEBOT0 PA3BUTHS
BocnuTaHHUKOB No27 «Tepemok» mocenka Komcomorien. Bropoe mMecto 3aHsio
MYHUIIUTIATIBHOE OI0KETHOE o011eo0pa3oBaTebHOE YUPEKICHUE
«HoBomaBnoBckasi cpennsiss obmeoOpazoBatenbHas 1mkoma Ne 2y, HaOpapmiee 99
bannos. TpeThero MecTa JOCTHIJIO MYHHUIIMIIAJIBHOE Ka3eHHOE JIOUIKOJbHOE
oOpazoBaTtenbHOe YyupexaeHue «Jlerckuii caj oOIiepa3BUBAIOIIETO BHIA C
MPUOPUTETHBIM OCYIIIECTBIICHUEM COITMAJIbHO-TUYHOCTHOT'O pa3BUTHSA
BocriuTaHHUKOB Ne 15 «Becenblit ynei» cranuiisl CTaponaBioBckoi (98 6anios).

CpenHee 3HaueHUE 110 JAHHOMY KPUTEPHIO cocTaBisieT 91,35 banna.

Kputepnuii 3. JlocTymHOCTD YCJIYT JIsli HHBAJIM/I0B

Kpurepuit npeacrasieH TpeMsi TOKa3aTEISIMU:

IMoka3atenn 3.1. O6opynoBaHre TTOMEIIEHUNH OpraHu3allui 00pa3oBaHUs U
MPUJIETAIONIEN K HEW TEPPUTOPUU C YUETOM JOCTYIHOCTH 11 UHBAJIUJIOB.

ITokazarens 3.1 npencraBied 1 UHIUKATOPOM:

3.1.1. Hannuve B MOMEIIEHMAX OPTraHU3AIMU W Ha TPUIIETAIONICH K Hel
TEPPUTOPUN YCIOBUM JJI1 WHBAIWUIOB. MHIWKAaTOp TpencTaBieH S5 MO3UIUASIMH
OLICHUBAHUSIL:

— HaMM4uue OOOpPYAOBAHHBIX BXOJHBIX TPYMNI MaHAycaMu (MOABEMHBIMH
maTgopMamMn);

— HAJIMYUE BBIICIICHHBIX CTOSIHOK JUIi  ABTOTPAHCIOPTHBIX CPEACTB
VHBAJIU/I0B;

— HAIMYWE aJaNTUPOBAHHBIX JU(PTOB, MOPYUHEH, PACIIUPEHHBIX BEPHBIX
MIPOEMOB;

— HAJINYUE CMEHHBIX KPECE-KOJISICOK;
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— HaJU4ue  CHeHUaTbHO  OOOPYJAOBAHHBIX  CAHUTAPHO-TUTUEHUUYECKUX
IIOMELICHUN B OPTaHU3ALMH.

3HadeHue nokaszarens 3.1 paBHO 3HaYeHUIO UHAUKaropa 3.1.1.

Iloka3zaressn 3.2. O0ecrieueHue B  opraHuzauud cdepbl  00pa3OBaHUS
YCJIIOBUM JOCTYMHOCTH, MO3BOJSIONIMX WHBAJIMJAM MOJY4YaTh YCIYTHM HapaBHE C
JTPYTUMU.

Ilokazarenp 3.2 npencrabieH | HHIUKATOPOM:

3.2.1. Hanmuume B opraHusaluu YCIOBUM JOCTYNHOCTH, MHO3BOJISIIOIIMX
WHBAJIUJIAaM TIOJy4aTh YCIyTd HapaBHe ¢ JApyruMu. WHaukaTop TpeicTaBiieH 6
MO3UIIUSIMU OICHUBAHUS :

— nyOIupoBaHuUeE J1JISI MHBAJIUJIOB TI0 CITYXY U 3PEHUI0 3BYKOBOU U 3pUTEIbHON
uHpoOpMaIny;

— nyOnupoBaHWE HAJNKUCEH, 3HAKOB W WHOW TEKCTOBOW M rpaduueckoi
uH(OpMaINK 3HAKaMU, BBITIOTHEHHBIMU pefibe(HO-TOUeYHBIM IipudToM bpaiins;

— BO3MOXXHOCTb TPEJOCTaBIECHUSI MHBAIUAAM MO CIyXy (CIyXy U 3pEHHUIO)
yCIIyT cyplionepeBoauuka (TudaocypaonepeBoaurKa);

— HaJU4Ue aJbTePHATHBHOM BEpPCHUU O(PUIMATBLHOTO caiiTa OpraHu3alud B
cetn «IHTEpHET» N1l MHBAIUAOB 10 3PEHUIO;

— IIOMOIIlb, OKa3blBaeMmasi pPaOOTHUKAMHU OpraHu3allid, MPOIICAININMU
HeoOxoauMoe o0ydyeHue (MHCTPYKTUPOBAHUE) MO COMPOBOXKICHUIO WHBAIHUIOB B
MOMENIEHUAX OpTraHU3alluy U Ha MPUJIECTAIOIICH TepPUTOPHH;

— HaJIMYME€ BO3MOXKHOCTH TIPENOCTABJICHUS YCIYIM B JIHCTAHIMOHHOM
pEeXKUME UITU HA IOMY.

3HayeHue nmokaszaress 3.2 paBHO 3HaUYCHUIO uHauKatopa 3.2.1.

IMoka3areasn 3.3. Jlons noJyqareseun YCIIYT, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT [JIsi WHBaIUAOB (B % OT 0OOIIEro 4ucia OMpOLIEHHBIX
NOJIy4yaTeseil ycIyr — UHBAJIUAOB).

ITokazatens 3.3 mpexacrtaBieH 1 HHAMKATOPOM, 3HAYEHHUE KOTOPOTO
BBIUHCIISIETCS. B pE3YyJIbTAaTE ONpOCca NoJIydaTeael yCIyr:

3.3.1. Y10BI€TBOPEHHOCTD IOCTYMHOCTBIO YCIYT JJIs UHBAJIUIOB.

3HaueHue nokaszaTesns 3.3 paBHO 3HaAUEHUIO HHANKaropa 3.3.1.

3Hauenue kputepusa 3 «JlocTymHOCT,  yciayr sl MHBaIUJIOB»
pPacCUUTHIBAETCS ¢ YUYETOM 3HAUMMOCTH Ka)JOTO MOKa3aTess, XapaKTePU3YIOIIETro
TAHHBIA KPUTEPHUH, TIO cheayromen hopmye:

K3 = (0,3 xIl31+04x1Il32,+0,3x H3,3)
CpenHee 3HaUEHUE M0 JAHHOMY KpUTEpUIo coctaBisieT 50,53 banna.

Kputepuii 4. Jlo0poskenaTeibHOCTb, BEKJIUBOCTH PadOTHHKOB
OpPraHu3aluu

Kpurepuii npencrasieH Tpems MokazaTeasiMu:
Ioka3zarteas 4.1. Jlons noJy4yaresein YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENATENBHOCTHIO, BEXJIMBOCTHIO PaOOTHUKOB OpraHu3aldd oOpa3oBaHUS,
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00€ecreynBaoIMX MEPBUYHBIA KOHTAKT U MUH(MOPMUPOBAHHUE MOIyYaTeNsd yCIyTH
IIPU HETIOCPEICTBEHHOM OOpalleHuU B OpraHu3aluio oopa3oBaHus (B % oT o0uiero
Yuclia ONPOUIEHHBIX NOJy4aTesel yCIyr).

Ilokazarenp 4.1 mnpeacrtaBaeH 1 UWHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIUHCIISIETCS B pe3yJbTaTe ompoca NnojaydaTeiaeil yciyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JTIOOPOXKETATEILHOCTHIO,  BEKJIUBOCTHIO
pabOTHUKOB  OpraHu3aluM, O0OECHeuMBaIONIMX  MEPBUYHBIM  KOHTAaKT U
MH()OPMHUPOBAHKUE TONYyYaATENsl YCIAYrd MPU HEMOCPEACTBEHHOM OOpAallleHUU B

OpraHU3alHIo.
3HaueHue nokaszarens 4.1 paBHO 3HaueHUIO nHAUKaropa 4.1.1.
Ioxa3zareasn 4.2. [lons noJryyarenei YCIYT, yIOBJIETBOPEHHBIX
I00pO’KeNaTeIbHOCTHIO, BEXKJIMBOCTBIO pabOTHHUKOB OpraHH3aINH,

o0ecreurBalOIUX HEMOCPEICTBEHHOE OKa3aHWE YCIyrd TMpU OOpalleHUuu B
opraHuzanuio (B % OT 0OIIero ynciia OMpoIIeHHBIX MOTydaTesIel yCayr).

[Tokazarens 4.2 mnpexncrtaBieH 1 WHIAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCJISIETCS] B pE3yJIbTAaTe OMpOoca MoyydaTesaeh yClIyr:

4.2.1.  YnoBiaeTBOPEHHOCTh  JTOOPOXKEIATEILHOCTHIO,  BEKJIUBOCTHIO
PabOTHUKOB OpraHu3alliK, 00CCIIEYNBAIOIINX HETIOCPEICTBEHHOE OKa3aHUE YCIIYTH
npu 0OpaIleHuH B OPTraHU3AIIMIO.

3HayeHue nokaszaresns 4.2 paBHO 3HaUCHUIO uHauKaropa 4.2.1.

Ioxa3zareasn 4.3. [Jona noJryyatesnei YCIIYT, yIOBJIETBOPEHHBIX
T00POKENATENIbHOCTHIO, BEXKJIUBOCTHIO PAOOTHUKOB OpraHU3alMK 00pa3oBaHUs
IIPU UCIIOJIb30BAaHUU JUCTAHLIUOHHBIX (OPM B3auMoaeUcTBUS (B % OT 0OIIero
YuCia ONMPOIIEHHBIX MMOJTy4aTesIed YCIyr).

[lokazarens 4.3 mnpexacTtaBieH 1 UWHAUKATOPOM, 3HAYEHHE KOTOPOTO
BBIUHCIISIETCS. B PE3YJIBTATE ONPOCa MOIyYaTeIeH yCIIyrT:

4.3.1.  YoBIeTBOPEHHOCTh  JOOPOKENATETLHOCTHIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHM3allid TpPU  HUCHOJIB30BAHUU  JUCTAHIIMOHHBIX  (opM
B3anMoieicTBUS (110 TeeOHY, MO IEKTPOHHOM MOUTE, C TOMOIIBIO ATEKTPOHHBIX
CEPBHCOB, MOJA4H YJIECKTPOHHOTO 00OpaIleHNs).

3HaueHue nokasatens 4.3 paBHO 3HaUCHUIO HHANKaTopa 4.3.1.

3nauenue kpurepus 4 «J{oOpoxkenaTeIbHOCTh, BEAKIUBOCTh PaOOTHUKOB
OpraHU3alMni» PACCUUTHIBAETCS C YYETOM 3HAYMMOCTH Ka)XJOro IOKa3aTens,
XapaKTepU3YIOIIETO TaHHBIH KPUTEPHA, 110 CIEMYIONIeH popMye:

K% = (0,4 xII41+04 xI1s2+ 0,2 x H4,3)

CpenHee 3HaUEHUE M0 JAHHOMY KPUTEPUIO cocTaBisier 97,16 banna.

Kputepuii 5. Y10BJ1€eTBOPEHHOCTH YCJAOBUAMHU OKA3aHUS YCJIYT

Kpurepuii npencrasieH Tpems MokazaTeasiMu:

Ioka3arteas 5.1. Jlons IoJy4yatesnen  yCIyr, KOTOpBbIE TOTOBBI
PEKOMEHI0BaTh OpPraHU3allni0 00pa30BaHUs POJICTBEHHUKAM U 3HAKOMBIM (B % OT
00111eT0 YKClIa ONMPOIICHHBIX MOTyYaTeNen yCiIyr).
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[lokazarenp 5.1 mnpeacrtaBineH | HWHAUMKATOpPOM, 3HAYEHUE KOTOPOIO
BBIUHCIISIETCS B pe3yJbTaTe ONpoca MoaydyaTenei yeuyr:

5.1.1. ToToBHOCTH MOJydYaTENEH YCIYr PEKOMEHIO0BAaTh OPraHU3AIHUIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaUeHUIO uHAMKaropa S.1.1.

Ioxka3zaressn 5.2. [Jons noJryyarenei YCIIYT, YIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMHU YCJIOBHUSMHU TpenocTaBieHust ycayr (B % oT obiiero uyucia
OIPOILIECHHBIX MOJyYaTeneil ycayr).

[lokazarenp 5.2 mnpeacTtaBieH | HWHAUKATOPOM, 3HAYEHUE KOTOPOIO
BBIUMCIISIETCS B pe3yJbTaTe ONpoca MojayyaTene yciyr:

5.2.1. VY1oBIeTBOPEHHOCTh TMONyYyaTeNel yCIyr OpraHM3allMOHHBIMU
YCIOBUSIMU NPEJOCTABICHUS YCIYT, HAIPUMED:

— HAJIMYMEM U OHSITHOCThIO HABUTALIMU BHYTPU OpraHU3alINM;

— ynoocTtBoM rpaduika paboThl opraHu3anuu (MoApa3AeieHus, OTACIbHBIX
CIEIMANKMCTOB U Mpoyee).

3HaueHHUE NoKa3aTens 5.2 paBHO 3HAYEHUIO MHAMKaropa 5.2.1.

IMoka3arensn 5.3. Jlons mosydaTteneil ycinyr, yAOBJICTBOPEHHBIX B IIEJIOM
YCJIOBUSIMU OKa3aHHMs yCIIyT B opraHu3anuu obpa3oBanus (B % OT oOlero yucia
OTIPOIIIEHHBIX MOJyYaTenaeil yciayr).

[lokazarens 5.3 mnpenctaBieH | UWHAUKATOpPOM, 3HAYEHUE KOTOPOIO
BBIUMCIISIETCS B PE3YJIbTaTe OMPOCa MOdydyaTene yciyr:

5.3.1. VYnoBneTBOpEHHOCTH TMoOJIy4yaTele YCIAyr B IEJIOM YCIOBHIMHU
OKa3aHUs YCIYT B OpraHU3alllu.

3HayeHue nokaszaresns 5.3 paBHO 3HaUCHUIO UHAUKaTopa 5.3.1.

3HaueHue KpuTepus 5 «YA0BIETBOPEHHOCTh YCIOBUSAMH OKa3aHUS YCITYT»
PACCUMTHIBAETCA C YUETOM 3HAYMMOCTH KaXKJIOTO MOKA3aTeNsl, XapaKTepU3yIOIIEero
JTAaHHBIN KPpUTEPHUH, 110 CeAyroIIei hopmyiie:

K° = (0,3 xIIs1+0,2x1l52+0,5x H5,3)
CpenHee 3HaueHUE 110 JAHHOMY KPUTEPHUIO cocTaBisieT 93,17 banna.

4. AtoroBasi oOleHKAa Ka4yecTBa YCJIOBHH OKa3aHusl YCJIYyr 1O
pe3yabTaTtaM cOopa, 00001IeHUsI M AHAJIHU32 HH(POPMAIIUM 0 KavecTBe YCIA0BUil
OKa3aHHUS yCJIYI OpPraHu3anusiMu o0pa3oBaHusi Ha Tepputopun Kuposckoro
paiiona CTaBponojabCKOro kpasi. PeiiTunr opranmsanuii

KoHnkperHbie nannabie, cCOOpaHHBIE B XOJI€ OMPOCa PECIOHACHTOB, U3YYCHUS
COOTBETCTBUSI MH(MOpPMALUM O JAESITEIBHOCTH OpraHU3alril, OCYIIECTBIISIIOIIMUX
o0pa3oBaTeIbHYIO JACSITEIBHOCTh, Pa3MENIEHHON Ha MHPOPMAIIMOHHBIX CTEHIAX B
MOMENICHUH OpTaHW3aluu 00pa3oBaHus, €€ CoIepKaHWi0 U TopAnKy (dopme),
YCTAHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMU AaKTaMHU M H3YUYEHHS] MaTepUalioB
opUIIMATIBHBIX CAWTOB OpraHU3aluii 0O0pa3oBaHHMSA Ha TeppuTopru KHpOBCKOTO
paiiona CTaBpOIOJbCKOTO Kpasi, IyTEM arperupoBaHus CBEACHBI B €JUHOE LEJ0E.

Paccuntano ais Kax10i opraHu3aiuy 3Ha4€HHE UTOTOBOrO MOKa3aTess, Mo
pe3yabTatam cOopa, 0000IIeHUsT U aHairu3a MHGOpPMALUU O KAYECTBE YCJIOBUH
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OKa3aHMs YCIYT OpraHu3alusMU oOpa3oBaHUs, KakK cpeaHee apupMeTHYecKoe
3HaUEHUE KpUTEpUEeB cOopa, 000OIIEHMS W aHaiau3a HHPOPMALUU O KadyeCTBE
YCJIOBUM OKa3aHMs yCIIYT:

Sn = (Kln + Kzn + Ksn + K4n + Ksn) / 5

HNroroBeii mnokazaTenb OLEHKA KAa4eCTBAa YCJIOBUM OKa3aHUS  YCIYT
OpraHu3alysMH, OCYIIECTBISIOMIMMHU 00pa30BaTEIbHYIO JEATEIbHOCTH, Ha
tepputopun KupoBckoro paiioHa CTaBpONOJIBCKOTO Kpasi pacCUMTHIBAECTCS Kak
cpenHee  apupMeTHYeCKOe  3HAYEHME  WTOTOBBIX  [IOKa3aTelled  Bcex
oOpa3oBaTelbHBIX OpraHU3alui, MPUHSABIIMX ydyacTue B cOope, 0000IIEHUH U
aHanu3e MHQPOpPMAllMM O KAvyeCTBE YCIOBHM OKa3aHHUs YCIyr oOpa3oBaTelbHBIM
OopraHu3alusMH U coctasiset 83,03 b6anna.

5. OcHOBHBIE pe3yabTaThI cO0pa, 00001eHUs ¥ aHAJIN3a HH(OPMAIIUH O
KayecTBe YCJIOBHUIl OKa3aHUS YCJAYr OpPraHu3alusiMH, OCYIIECTBJISIIONIUMH
00pa30BaTeJbHYIO 1eSITEJIbHOCTD

PesynbTaThl cOopa, 06001IeHNs 1 aHaIu3a HHGOPMAIIMK O KaueCTBE YCIOBUIA
OKa3aHWs YCIAYr OpraHU3alMsIMH, OCYHIECTBISIONIMMU  00pa3oBaTENIbHYIO
JeSTeNLHOCTh, TO3BOJSIOT CJeNaTh OOMIMA BBIBOJL O TOM, YTO OOJBIIUHCTBO
noJy4yaTesiel YCIyT yJOBIETBOPEHBI YCIOBUSIMH OKa3aHUsSl yCIyT OpPTaHHU3AIHsIMH
oOpa3zoBanus Ha Tepputopun Kuposckoro paiiona CTaBpomoibCKOTO Kpas
(cpenmHuit A UTOTOBOTO MOKA3aTels M0 BCeM opranusausam — 85,03 6anna).

BricoknMu orieHKkaMu ObUTA OTMEYEHBI CIIEAYIONINE KPUTEPUH:

- kputepuit 1 «OTKpPBITOCT U JAOCTYIMTHOCTh HH(POPMALIUU 00 OpraHU3aIHI»)
(90,95 6anna);

- kputepuit 2 «kKombpopTHOCTE ycnmoBuii mpemoctaBieHus yciayr» (91,35
banna);

- kputepuit 4 «Jlo6poxkenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3aIlUN
(yapexnaenus)» (97,16 banna);

- KpuTepuit 5 «Y I0BIETBOPEHHOCTh YCJIOBUSIMU OKazaHus ycuyr» (95,17
banna).

[To pe3ynbraram aHanm3a OOIIUX KPUTEPUEB, BBISIBICHO, YTO psJl MpobiIeM B
JeSTEHPHOCTH OPTraHU3aIiil CBA3aH C JOCTYIMHOCTBIO YCIYT /Uit HHBAIHIOB (50,53
bana).

6. OcHOBHbIe HENOCTATKH, BbIIBJI€HHBbIE B Xoj1e cOopa, 0000umIeHUsT U
aHaJn3a nHgopMalnuM 0 KayecTBe YCJAOBHIl OKa3aHUSA YCJIYT OPraHu3amusiMu,
OCYILIECTBJISIIONIUMHU 00Pa30BaATEIbHYIO 1eITeJILHOCTD

OCHOBHBIMH HEIOCTATKaMHU 0 YaCTU OpTraHU3alUi, MPUHSIBIINX Y4aCTHUE B
coope, 00001IeHNN 1 aHamu3e WH()OPMAIUN O Ka4eCTBE YCIOBHUI OKa3aHUS yCIyT
OpraHu3alysIMHU, OCYIIECTBISIOMUMEI 00Pa30BaTENbHYIO NI TEIbHOCTD, SIBISIOTCS:

1. HecooTBercTBEe HWHOpMAIIMU O JEATEIBHOCTH OOpa30BaTENbHBIX
OpraHu3anui, pa3MelleHHOM Ha oQUIMaNbHBIX calTax o00pa30BaTEIbHBIX
opraHu3zanui, ee coAepkaHuo U nopsaky (dbopme), YCTaHOBICHHBIM
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HOPMATHBHBIMU TPABOBBIMH aKTaMM (MpaBWJIaM pa3MEUIeHUs Ha OQUIUAIBHOM
caiite oOpaszoBaTenbHON opranuzanuu B cetd "UHTepHeT" U  OOHOBIEHUS
uH(popMauu 00 o0pa3oBaTeIbHON OpraHu3allly, YTBEPKAECHHBIM
noctaHoBieHueM IlpaButensctBa PO ot 20 oxTabps 2021 r. Ne 1802, u
TpeOOBaHUSM K CTPYKTYype opuIinasbHOro caiita 00pa3oBaTeIbHON OpraHu3alliy B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaUMOHHOM  cetn  "UHTtepHer" wu  ¢opmary
MpeACTaBlICHUs Ha HEM HMH(OpMalUH, YTBEPKIECHHBIM IpukazoM PocobpHanzopa
ot 14 aBrycra 2020 Ne 831).

2. [lomemennst 0Opa3oBaTEeNbHBIX OpPraHU3alui M NPUIIETAIOIIHUX K HUM
TEPPUTOPUIA HEJOCTATOUYHO 0OOPYIOBAHBI C YYETOM JIOCTYIHOCTH AJII HHBAJIUIOB.

3. B o6pa3zoBaTenbHbIX OpraHu3alusax HEJ0CTAaTOYHbIE yCIIOBUSA
JOCTYITHOCTH, TMO3BOJISIOIIMX HHBAIUIAM MOJy4aTh YCIYT HApABHE C IPYTUMHU.

7. IlpenyiokeHuss MO  YJYYIIEHMI)  KadyecTBa  OCyHIeCTBJICHHSA
o0pa3oBaTe/IbHOM AESITEJIbHOCTH IO HUTOramM cO0opa, 0000LIeHMSI U aHAJIHU3a
HH(poOpMAIMU O KayecTBe YCJIOBUI OKa3aHUS YCJAYI OpPraHu3alusiMu,
OCYLIECTBJISAIIINMH 00pa30BATEJIbHYIO 1eSITeIbHOCTh

OCHOBHBIMHM  HAIPaBJIICHUSIMU  yJIYYIICHUS TIOKa3aTesell OpraHu3aluii
Kuposckoro paiiona CTaBpOIOILCKOTO Kpas, OCYIIECTBIISFOIITUMHU
00pa3oBaTEIBLHYIO JICITCIBHOCTD, SIBISIOTCS:

- COBEpIIICHCTBOBAaHNE pabOThl CAalTOB 00pa30BaTENbHBIX OpraHU3alIuii,
CBOEBpPEMEHHOE OOHOBJIEHHE M HAIOJHEHHE HeoOXxoaumon wuHdopmalmeil B
COOTBETCTBMM C  TMpaBWIaMU  pa3MelleHus Ha  oQuUIHUATBLHOM  caiiTe
oOpa3oBatenbHOM opranu3anuu B cetd "MuTepHer" u 00HOBIEHN HHGOpMAIIIK 00
o0Opa3oBaTeIbHOM OpraHu3alliy, YTBEPKACHHBIM MocTaHoBIeHHEeM [IpaBuTenbcTBa
P® ot 20 oktsa6ps 2021 r. Ne 1802, u TpeGOBaHUSIMH K CTPYKTYpe OPHUIIUATHEHOTO
caiita o0pa3oBaTeIbHOM OpraHHU3alNH B uH(pOpMaIMOHHO-
TeJIEKOMMYHHMKalIMOHHOU cetu "MHTepHeT" M (opmMary mpencraBieHHS Ha HEM
nHbOpMaIINK, YTBEPKICHHBIM NpukazoM Pocobpuansopa ot 14 aBrycta 2020 Ne
831;

- o0ecrieueHre HAMUMYKMSA Ha O(PUITMATBHBIX CalTax JOCTOBEPHOM, IMOJTHOU U
aKTyaJlbHOW WH(OPMAIUH, ONPEACIICHUE IEPUOIUYHOCTH OOHOBIICHUS U Trpaduka
MPE/ICTAaBIICHUS JaHHBIX HA CAalThI 00Pa30BaTEIbHBIX OPraHU3AIUH;

- MOBBIIIEHUE KOM(MOPTHOCTH YCIOBHI 00yUEHUS U BOCIIUTAHHS, B TOM YHUCJIE
obOyuarommxcsa ¢ OB3 u nHBanu0B, 000pyI0BaHKE MTOMEIICHUH 00pPa30BaTEIbHBIX
OpraHu3alui W MPUWIETAIONIUX K HUM TEPPUTOPUNA C Y4ETOM AOCTYMHOCTHU MJIS
WHBaIUAOB, oOecreueHne B  00pa3oBaTEeNbHBIX  OpPraHU3alUAX  YCIOBHM
JOCTYTHOCTH, MO3BOJISIFOLIMX UHBAJIWJIaM MOJIy4aTh YCIYTH HapaBHE C IPYyTUMH;

- aKTUBM3alUsI B3aUMOJICUCTBUSL C POJUTENBCKOW OOIIECTBEHHOCTHIO U
dbopMupoBaHUE y pOAUTEICH MPUBBIYKK MOJTyYeHUsS WHPOPMAIMHM HA CalTax u
CTEHJax 00pa30BaTEIbHBIX OPraHU3aIIHi.

- OCYILIECTBJIEHUE C OMNPEACICHHOM MEepUOAUYHOCTHIO MOHUTOPHUHIA
VAOBJIETBOPEHHOCTH  TMOJydaTeled  yclyr, U3  4ucia  oOydaroluxcs
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(BOCIIMTAHHUKOB), a TAKXK€ POJAUTENICH (3aKOHHBIX MPEICTaBUTEICH MOydaTesne
yCIJIYT) KaueCTBOM 00pa30BaTEeIbHOMN A€ TEILHOCTH

OOpa3oBaTeNbHBIM OpPraHU3ALMSIM CIEIYET BECTH IIEJICHANpPABICHHYIO U
CUCTEMHYIO paboTy 10 TPUBJICUEHUIO AaKTUBHBIX TMOJb30BaTeNied CaWTOB
00paszoBaTeIbHBIX OpraHu3alliii, COCOOCTBOBATh BOCIIUTAHUIO WH()OPMAIIMOHHOM
KYJbTYpPBI, KaK POJAUTEINICH, TaK U 00yUYaIOIINXCS.
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MNPOTOKOJI Nel
IO PE3YJIbTATAM CBOPA, OGOBIIIEHUS U AHAJIN3A UH®OPMAIIMM B LEJISIX HE3ABUCUMOM OLIEHKH
KAYECTBA YCJIOBUI OCYIIECTBJEHUS OBPA3OBATEJJIBHOM JEATEJIBHOCTH

HammenoBanue opranuzanuu: MyHAIIMIIaTbHOE OF0/DKETHOE 001Ie00pa3oBaTenbHoe yupexaenue « umnaaszus Ne 1 ropoga HoBomasnoBckay
Peruon: CtaBponoiasckuil kpait

Anpec: 357300, CraBpononbsckuii kpaii, KupoBckuii paiion, ropon HoBomnasnosck, Komcomonsckas yi., 1.75

®.1.0. pykoBogutens: MensHuueHKO Mpruna AHaTtonbeBHA

Konraktusii tenedon: 7 (906) 496-88-89, +7 (87938) 4-23-18

Opranusarnusi-onepatop: OOIIECTBO ¢ orpaHuyYeHHOM oTBeTcTBeHHoCThI0 M1 "HOBM" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJBTATbBI
Ne Kpurepnii/Ilokazarenn HaOpanusiii 6211

1 |Kputepnii "OTKPBITOCTH H JOCTYHOCTH HHpOpManuu 06 oprannzanun’’ 85,7

11 [Toka3zatens "CooTBeTcTBHE HHPOPMAIMH O JIESITEILHOCTH 00pa30BaTEIbHON OpraHu3alyy, pa3MelleHHON Ha 00IeIOCTYHBIX HHPOPMAIIMOHHBIX pecypcax, ee 99
COJIepKaHHMIO ¥ OpsAAKy (popme), ycTaHOBICHHBIM HOPMATHBHBIMH NIPABOBBIMHU aKTaMu"

12 [Moka3zatens "Hamuuue Ha oduimansHOM caiiTe 00pa30BaTENbHON OpraHu3aly HHPOPMAIIMH O JUCTAHIIMOHHBIX CIOC00ax 00paTHOM CBSI3M U B3aUMOJICHCTBHS 60
C MOJNyYaTeIsIMU YCIIYT U UX (QYHKIMOHUpOBaHKE"

13 [Toka3zatens "/lons nomy4arenei yciyr, yIoBJIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTON M JOCTYITHOCTHIO HH(OPMALIUK O AESTENbHOCTH 00pa30BaTeIbHOM 95
OpraHM3alliH, pa3MeNIeHHOH Ha NHQOPMAIIMOHHBIX CTEH/IaX B OMEIICHHH 00pa30BaTebHON OpraHu3alyy, Ha oduipaibHOM caiite B cetr "VHTepHer”

2 |Kpurepnii "KomdopTHocTh yci10Buii npegocTaBjieHus ycayr' 94
2.1 | IToka3zatensp "ObGecniedyenue B 00pa3oBaTeIbHON OpraHu3alii KOM(QOPTHBIX YCIOBUI JUIsl IPEJOCTABICHHS yCiIyr" 100
2.3 | Ilokazarens "J{ons nomyyareneit yciuyr, yIoBIeTBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABIICHHS YCIYT 00pa30BaTeNbHON OpraHu3anyei” 88

3 |Kpurepnii "JlocTynHOCTbH yCJYT 1151 HHBAJIWI0B" 68
3.1 |Tlokazarens "OOOpynOBaHKE OMEIICHHI 00pa30BaTeIbHOM OPraHU3aly 1 NPUIIEralollei K Hel TEPPUTOPHH C YUETOM JAOCTYITHOCTH JIJIsi ”HBAJIHOB" 20
3.2 | ITokazatensb "ObGecniedeHue B 00pa30BaTeIbHON OpraHU3alMy YCIOBUSI JOCTYITHOCTH, TIO3BOJISIIONINE MHBAIU/IAM TIOJYy4aTh YCIYTH HapaBHe ¢ Npyrumu’ 80
3.3 | [lokazarens "J{ons nomyyareneit yciuyr, yAoBIETBOPEHHBIX TOCTYIMHOCTBIO YCIYT ISl HHBAJIUIOB" 100

4 |Kpurtepuii " lo0poskeaTeIbHOCTb, BE:KJIMBOCTh PAa00THUKOB opraHuzauum cgepbl odpazopanus' 96,6
a1 INokasarens "/lons momy4aTeneil yciyr, yaOBIETBOPEHHBIX TOOPOKENATEIFHOCTBIO, BEXIMBOCTEI0 pAaOOTHUKOB 00pa30BaTEIbHON OpraHU3aLuy, 98

"~ | obecrieunBarOMUX IEPBUYHBINA KOHTAKT M MH(OPMHUPOBAHKE MOIydaTelsl yCIyry IpH HEHOCPEICTBEHHOM 00paIlleHuH B 00pa30BaTeNbHYI0 OpraHu3auio”

42 [oxazaTens "Jlomns morydaTeneil yeiuyr, YIOBIETBOPEHHBIX JOOPOXKeIaTeIbHOCTHIO, BEXKIINBOCTRIO pAOOTHUKOB 00pa30BaTEIbHON OpraHN3aIHH, 96

"~ | obecrieunBaONIIX HEMTOCPEICTBEHHOE OKa3aHNe YCIYTH IPU 00palIeHur B 00pa30BaTENbHYI0 OPraHU3aIHio"

43 [oxazatens "Jloms momydaTeneil yeiuyr, YIOBICTBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXIIMBOCTHIO pAOOTHUKOB 00pa30BaTEIBHON OpraHU3ali PU 95

"~ | MCMONb30BaHUM AUCTAHIIMOHHBIX ()OPM B3auMosecTBus'

5 |KpuTtepuii 'Y 10BJ1eTBOPEHHOCTH YCJIOBUSAMH OKa3aHus ycayr" 86,5
5.1 |Tlokazarens "loxnst momydartenell yciIyr, KOTOpbIe TOTOBBI PEKOMEHJOBATh 00pa30BaTEIbHYIO OPTaHU3AINIO POACTBEHHUKAM W 3HAKOMBIM" 85
5.2 | Iokazarens "Jlomns nony4areneit yeinyr, yaoBISTBOPEHHBIX yI00CTBOM rpadurka paboThl 00pa3oBaTenbHON opraHu3aniu” 80
5.3 | ITokazatens "J{omns nonyyareneit yeuyr, yAOBISTBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHHsl YCIYT B 00pa3oBaTeIbHON opraHu3aium’ 90

MTOIOBbIN MOKA3ATEJIb (PEUTHUHI) 86,16 (6)

18




BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALMU U TPE/VIOKEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTram oueHkH KpuTepus ""OTKPBITOCTh M JOCTYITHOCTH HH(pOpPMALIMHN 00 Opranuzanun'':

B xoze coopa, 000011IeHNs U aHAIM3a WH(GOPMAIIMH BBISIBIICHO HECOOTBETCTBHE MH(OPMAIIUU O ACATEILHOCTH 00pa30BaTEIbHON OpraHu3aluK, Pa3MelIeHHON Ha
ohuMaTBEHOM caiiTe 00pa3oBaTellbHON opranu3auuy B cetd "MHTepHET", ee copepkaHuio U nmopsaky (hopme) ee mpeaocTaBiIeHus], yCTAaHOBICHHOMY IIOCTaHOBIICHUEM
[IpaBurensctBa PO ot 20 okTs10ps 2021 r. Ne 1802, u TpeboBaHUAM K CTPYKType OQHUIHATIBHOrO caiita 00pa3oBaTeNbHON OpraHu3aliy B HHPOPMaIIMOHHO-
TeIeKOMMYHHKaIIMOHHOH ceTr "MHTepHeT" 1 opMaTy nmpeAcTaBlIeHUS HAa HeM HH(OPMALIMH, YTBEPKICHHBIM Mpruka3oM DenepaibHoi CITy:KObI 10 HaA30py B cdepe
oOpa3zoBaHus 1 Hayku P® ot 14 aBrycra 2020 Ne 831. [{nst ycTpaHeHUs BBISBICHHBIX HEIOCTATKOB HEOOXOIUMO Pa3MECTUTh Ha O(UITMAILHOM CaliTe OPraHU3aluU B CETH
"NHTepHeT" ¥ MPUBECTH B COOTBETCTBUE MH(OPMAIIUIO O ISTETHLHOCTH OpraHU3aIlii, B YaCTHOCTH:

- 0 YHCJICHHOCTH 00YYaroIMXCs 3a CUeT OI0/PKETHBIX aCCUTHOBAaHUH (eliepanbHOro OrKeTa, 010KeToB cyohekToB Poccuiickoit deepaiinm, MeCTHBIX OIOPKETOB U IO
JoroBopaM 00 00pa3oBaHUM, 3aKIFOYAEMBIX TIPH ITpHeMe Ha 00yUYeHHe 3a CUET CPEICTB PU3NUECKUX U (MITH) IOpUAMYECKUX JIHIL (B TOM YHCIIE C BHIJEICHUEM YHCICHHOCTH
00yYaroIIUXCsl, SIBJISIFOIIMXCS HHOCTPAHHBIMH TPasKIaHAMM )

Ha odunmansHOM caiite 00pa3oBaTeIbHOM OpraHU3aIli OTCYTCTBYET HH(OPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJISHCTBUS C MOMYYaTENSIMHU YCIYT U X
dbyakunonuposanne. HeodxomumMo obecnieunTsh GyHKITHOHUPOBAHUE CIENYIONIEH HHGOPMAIIMH O JUCTAHIIMOHHBIX CIIOC00aX B3aMMOJICHCTBUS C TIOMyJaTEIISIMU YCIIYT:

- 3JIEKTPOHHBIX CEPBHUCOB (IS MOJIa4YH JIEKTPOHHOT0 0OparieHus (3Kano0bl, MPeIOKEeHNs ), TTOTYIeHUs KOHCYIBTALlMH 110 OKa3bIBAEMBIM yCIyraM U UHBIX)

- TEXHUYECKOH BO3MOXKHOCTH BBIPKEHUS MONTydaTelleM YCIyT MHEHHSI O KaUeCTBE OKa3aHUsl YCIyT 00pa3oBaTeNbHOM OpraHu3anueil (Haim4ne aHKeThl JUTs orpoca
IpaXkJiaH WM TUTIEPCCHUTKU Ha Hee)

Ilo pe3yabTaTam oneHKd Kputepus " J0cTymHOCTB YCIyT A5 HHBAIHAOB':
B xozne oOcnenoBanus BBISBICHO, YTO IIOMEIICHUS 00pa30BaTeIbHOM OpraHU3aIy U IPHJIEraonas K Held TeppUTOpHs HEAOCTaTOYHO 000PYAOBAHBI C YU4ETOM
JOCTYITHOCTH JUIsl HHBAINI0B. HeoOXxoanmMo 0becrieunTs Clieyoue yCIoBHs JOCTYITHOCTH:
- BBIJICTICHHBIEC CTOSHKH JUISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIUIOB
- Q[IaNTHPOBAHHbIE TU(THI, TOPYIHH, PACIINPEHHBIC IBEPHBIE TPOEMBI
- CMEHHBIE Kpecia-KOJSICKA
- CIeIMaIbHO 000PYAOBaHHBIE CAHUTAPHO-THTHEHHYECKHIE TIOMEIIEHHS B 00pa30BaTeNbHON OpraHn3aliu
B obpa3oBartensHOI OpraHU3aIiy HEAOCTATOYHO YCIOBUH JOCTYITHOCTH, O3BOJIIOINX HHBAJINAAM ITOTydaTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH HEOOXO0AUMO
00€eCIeunTh B OPraHN3aINH CIENYIONINE YCIOBHSL:
- nyOnmpoBaHue JUTS MHBAJINIOB IO CIYXY U 3PEHHUIO 3BYKOBOW M 3pHTENBHON MH(OPMAIHN
- BOBMOXKHOCTB TIPEOCTaBIICHHSI HHBAJIMIAM TI0 CITyXY (CIlyXy W 3pEHHI0) YCIYT CypaornepeBoaunka (THQIIocypaonepeBoaInka)
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